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Introducing a new audio solution can be hard. We get it.
Whether you’re looking for a standalone audio solution or looking to integrate 
a toll-free option into your existing GoToMeeting, GoToWebinar or GoToTraining 
account, the OpenVoice audio team is ready to help you get started quickly and 
easily. We’re here to partner with you at each step – from setup to deployment 
to support, we’re ready to help you drive rapid adoption with easy-to-use tools 
and a fully integrated audio, web and video experience.

OpenVoice: Make it easy to join from anywhere, anytime.
OpenVoice lets attendees choose the most convenient way to join a conference 
call with multiple options for dialing in. Whether they are sitting at their desk  
or taking a call from the road, they have the ability to choose the fastest way  
to connect.

Looking to add toll-free audio to your current GoToMeeting account? OpenVoice 
Integrated allows you to offer attendees extra audio options to join their meeting 
and have everyone heard (and recorded) on the same call. So, rather than 
connecting with their mic and speakers (VoIP) or incurring long-distance phone 
charges, attendees can call in toll-free. The organizer’s account is charged a per-
minute usage fee for each attendee who connects using toll-free audio.

Ready to introduce OpenVoice to your organization? Three quick steps is all it takes.

1. Setup: Consider your users
Before you get started, it’s important to think 
about the users in your organization. This 
will help you define your user profiles and 
determine appropriate default settings for the 
collaboration tools you have access to. Once 
you’ve developed your user groups, you can 
then define the configuration settings for each 
group and modify them to fit your needs. Visit 
our support page for additional information  
and handy videos.

2. Deployment: Communication is key
Clear communication is essential for 
successfully deploying OpenVoice to your 
users. And email is still king for reaching users 
across your organization. When changing 
from another online provider, we provide you 
with key communication tools to ensure an 
easy transition and quick adoption.

3. Support: We’re here to help
Our team is available 24/7 to help you resolve 
any issues that may arise. Your meetings are 
important, and audio issues can be difficult to 
troubleshoot on your own, so don’t hesitate 
to let us know if you’re having trouble. Our 
Customer Care representatives are standing  
by to help you with any audio quality issues  
you experience.
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Here for you – every step of the way 
We take the pain out of change.

Call toll-free  
877 582 7011 or  
805 617 7370 outside 
the United States to 
contact the appropriate 
professional directly.

https://support.logmeininc.com/openvoice

