
Feature Snapshot: Business Messaging 

Want to check it out?
As a GoToMeeting administrator, 
turn on the Instant Messaging 
feature in the Admin Center  
to get access to this great  
new feature.

Your workday just got a whole lot easier
Business messaging with GoToMeeting helps you stay connected and be 
productive before, during and after your meetings. Need a quick answer? Send a 
chat. Hosting a team meeting? Start a GoToMeeting session in just a click. It’s a 
faster, frictionless way to work together from anywhere.

Built to meet the changing needs of the modern workforce, business messaging 
is an always-on GoToMeeting experience, available for web, desktop and mobile. 
At a glance, you can see who’s available and strike up a conversation. You’ll save 
time, move faster and improve productivity – all in one place.  

The messaging movement
At home, messaging apps have become the king of communication. They’ve 
changed the way many people interact – and the same is taking place at work.

Because of this ever-changing work environment, teams today need to be 
more flexible and effective than ever before. They’re looking for instant, easy 
collaboration, and that’s exactly what business messaging with GoToMeeting  
can provide. 

Simple yet powerful collaboration 
• Individual and group chat: Easily chat one on one or with an entire group  

when you need to connect fast. 

• External collaboration: Let any customer, prospect or partner to join the 
conversation with a simple email invite.

• Instant online meetings: Jump into a full GoToMeeting session to take 
advantage of screen sharing, audio and video.

• Presence: See who’s available, in a meeting, away or offline.

• Notifications: Keep team members in the loop. Notify people in your group  
of conversations with @mentions. 

• File sharing: Share files quickly and easily with your contacts while chatting.

Collaborate instantly with 
your entire team. 
See who’s online, send a chat or start a 
meeting with business messaging.

Connect on the fly

Save more time

Finish tasks faster
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